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Dear First Steps Community,

It has been a busy year at First Steps, with much of it
seemingly focused on the immediate, the day to day,

the ins and outs and obstacles that come with providing
services during a pandemic. But as | step back to take

in the larger view, | realize it has all been much bigger

than that. The past year was about resilience, trust, and
purpose. Children and families needed us, so we continued
to find ways to be there for them. Over 1,000 children and
families received services this past year. We provided more
sessions than ever before in our pediatric therapy program.
Our staff and families trusted one another and worked
together to ensure valuable services were delivered safely.
Whether in person or through telehealth we provided
children and families the support they needed. Our staff
have been resilient, and so have our children and families.
It’s never been more clear to me how much our services
are needed by families, and that purpose has kept us all
moving forward despite the obstacles.

| feel truly blessed to be a part of the First Steps family
and its work. And | am so grateful for your support that
makes that work possible. Together we are changing lives.

Gratefully,

Heather Higgins
Executive Director
First Steps, Inc.
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David Wedemeyer
Board President

Emily Childers
Board Secretary

Jay Davis
Board Treasurer

Phil Groves
Board Treasurer

Bahar Azhdari
Stuart Burkhalter

William Caldwell

Hank Clay
Meredith Collins
Matt Eskind
Christy Farrell
Kristy Frazier
Jon Harris
Kathy Medlin
Emily Runzo

Harlow Sumerford
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The of First Steps is to educate and care for
children with special needs and medical conditions
alongside their typically developing peers in inclusive
environments and support their families.

Our is to:

* Enhance the quality of life for
children and their families

e Eliminate barriers to services for
children with special needs

* Empower families as they seek to meet
the needs of their children

* Improve the community as a whole,
child by child, family by family

» Celebrate each child’s unigue potential
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Our inclusive McWhorter Family Children’s Center

offers full time care and education to children with
special needs alongside their typically developing

peers ages six weeks to six years.

Pediatric Therapy at First Steps provides outpatient
occupational, speech, physical, and feeding therapies
to children with special needs in our McWhorter
Family Children’s Center.

The First Steps Community Outreach Program
supports families of children with disabilities or
delays, age birth to three, in home-based and other
community settings.
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- OUR IMPACT

In 2020-21, First Steps provided
14,764 therapy sessions to 1,019 children

Demographics

3.7%
25.7%
17.3%
53.0%
0.3%

Asian 37.6% Female
Black 62.4% Male
Hispanic or Latino

White

Other

91% of children measured within or above developmental
range in literacy skills

96 % of children demonstrated improved functioning
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| believe my child is making progress as a result
of First Steps services.

95% Strongly Agree

Child Development Center

As a result of participating in the child development center
at First Steps, my family has experienced an improved
quality of life.

95% Strongly Agree

The atmosphere and environment at First Steps is comfortable,
warm, welcoming, and appropriate for my child.

100% Strongly Agree

Community Outreach Program

My developmental therapist has given me the knowledge
and support needed to prepare for my child’s transition into
the school system once he/she turns three years old.

96% Strongly Agree
| believe all outcomes on my child’s Individualized Family

Service Plan (IFSP) are being addressed through my family’s
participation in First Steps’ community outreach program.

94% Strongly Agree

Pediatric Therapy
My child’s therapist gives me clear information that helps me
perform exercises and activities in the home with my child.

100% Strongly Agree

The treatment activities provided are relevant to my child’s
individual needs.

100% Strongly Agree
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- FINANCIALS

Expenses

88.9% Program Services
7.2% Administrative

3.8% Fundraising
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Revenue

40.5% Government
59.1% Program Revenue

20.4% Fundraising and Events

First Steps partners with the TN Department
of Intellectual & Developmental Disabilities
and the Department of Human Services
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First Steps is proud to share that Lucia Ramos,
Developmental Therapist in our Community Outreach
Program, was honored for all her hard work by receiving
the 2021 Orgullo Hispano, or Hispanic Pride, Award with
Conexion Américas.

This remarkable award recognizes Unsung Heroes in the
Hispanic community.

Through Lucia’s 18 years of work with First Steps she
reflects on what receiving this award means to her, “It

has been a great honor for me and a great incentive to
continue being a support for the Hispanic community.
The First Steps community outreach program has allowed
me to work and reach so many families in the Latino
community and be the support they need at times when
they feel so lost due to a child’s diagnosis and condition.”

We are so honored to have Lucia on board helping us fulfill

our mission and we look forward to many more families
being served through First Steps programs.
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to the volunteers and interns who
donated their time and talents to First Steps.

Christy Farrell
Joanna Thomson
Claire Francis
Blair Parkes
Meredith Collins
Emily Day FRA
Sophie Hart FRA

Brittany Rowe
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AmazonSmile

Gerald & Virginia Barber
Kim Barber

Blythe Browne

Kay Caudle

Tara Coleman

Fred & Mary Collins

Kelly Collins

John Overton Colton
Brian Cook

Erin & Jeff Coyne
Catherine Dabrowski
James R Daubenspeck
Maggie & Chip Devier
David Dortch & Marian McKinney
Amy Dunlap

Evan Farnsworth
Phoebe & Ben Foster
Lora Glende

Tara Hamilton

Lisa & Jon Harris

Sara & Jonathan Harris
Graham & Heather Honeycutt
Melissa & Thomas Howard
Amber & Jared Humphrey
Darlene Hurst

David James

Jim & Katherine McElroy
Charles Kelley

Mary Morgan Ketchel
Nate Kloock

Kim & Robert Looney
Ruthie Lowney

Sara & David Lumley
Kimberly Lusk

Anne Martin

Vance & Kevin McGuigan
Mary & Mike McMillen
Katy & John Miller

Karla & Bobby Moran
Whitney & Matt Musser
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Tara & Glenn Myers

Dee & Tirrill Parker
Melissa & Whit Polley
Peggy Record

Jennifer & William Rice
Britney & Schaefer Rowe
Berkley Schwarz
Catherine & Max Smith
Nancy & Mickey Sullivan
Lindsay & Marc Tahiry
Lezette & Michael Thomason
Mary Craig Tortorice
Tammy Underwood
Beverly Upchurch

Blake Watt

Katie & Billy White
Dianne & Warren Wild
Amanda & Matt Woods
Caroline Zamansky

Leigh & Hunter Atkins

Bridge Public Affairs

Kimberly & Mark Carr

CNA Surety

Mr. & Mrs. Ben R. Doubleday, Jr.

The Steven & Laurie Eskind Family
Foundation

Claire & Merrick Francis

Kimberly Davis Futrell

Danielle & Harris Gilbert

Meaghen & Tim Greene

Kelli Jo & John Hazen, Jr.

Heather & Ed Higgins

Cheryl & Andrew Hilgenbrink

Christie & Robert Laird

Jenna & Ben Lawson

Bob Martineau & Pamela Eddy

Kathy Medlin

Natalie & Michael Morosi

Network for Good

Eleanor & Eric Osborne



KB & Blair Parkes

Courtney Rogers Perrin

Kay & David Raybin

Emily & Tony Runzo

Amanda & Luke Smiley

Betsy & Harlow Sumerford

Joanna & Brian Thomson

Chelsea Freemon & Matthew Walker
Catherine & Drew Weiskopf

Ann & Brent Wiles

Hayley & Hank Clay
Annette Eskind

Christine & John Farrell
Kristy & Frank Frazier

Shea & Doug Ghertner
Catherine & Phil Groves
Maureen Joyce

Leslye & Todd Kemp

Betsy & Thomas Matlock
McCormick & Company, Inc.
Amaka & Kevin Nwubah
Jan Brazzell & Wolfgang Opitz
Vanessa M. Sharer

Janet & Ed Smith

Tammy Weatherspoon
Ginger & David Wedemeyer
Robert Whaley

Ashleigh Whitworth

Julie & Stuart Burkhalter

Butler Snow LLP

Cal Turner Family Foundation

Lauren & William M. Caldwell, V

Cherry Bekaert, LLP

Susan & Jay Davis

Jeffrey Eskind

Dorothy Cate & Thomas F. Frist
Foundation

Gay & John Greer

Danielle LaLonde

Brenda & Marshall Richards

Riley, Warnock, & Jacobson

Mark Swaim

United Way of Central Maryland
Jillian & Ernst van Orsouw

Richard J. Vaughn

Waller Lansden Dortch & Davis LLP
Woodmont Christian Church

Alice & Mike Yopp

Anne & Robert Zelle Estate

Bahar Azhdari

First Horizon Foundation
GSRM Law

Kroger

Nashville Predators Foundation
Ogletree Deakins

Kates & Matt Potempa

Ed & Sue Ramans

Lipman Brothers (in kind)
Emily & Devin Childers
Meredith & McLean Collins
Flowerree Foundation
McLeroy Foundation
Pinnacle Financial Partners
Team Construction

Anonymous
HCA Foundation

The Community Foundation of
Middle Tennessee

Protestant Orphanage Foundation

United Way of Greater Nashville
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OUR DONORS

Duncanwood Society

In recognition of individual donors who made
gifts of more than $1,000 in the 2020-21 year

Anonymous Danielle LaLonde

Bahar Azhdari Kates & Matt Potempa
Julie & Stuart Burkhalter Sue & Ed Ramans

Lauren & William M. Caldwell, V Brenda & Marshall Richards
Emily & Devin Childers Mark Swaim

Meredith & McClean Collins Jillian & Ernst van Orsouw
Susan & Jay Davis Richard J. Vaughn

Jeffrey Eskind Alice & Mike Yopp

Gay & John Greer
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Jan Brazzell & Wolfgang Opitz
in memory of David Stewart

Mary & Fred Collins
in honor of Carmen and Lamar

Micah Johnson,
Bridge Public Affairs
in honor of Brent & Ann Wiles

Robert Martineau
& Pamela Eddy
in honor of Heather Higgins

Heather & Graham Honeycutt
in honor of Mikayla Yopp
Honeycutt

Cheryl & Andrew Hilgenbrink
in honor of Gabriel Leroy
Hilgenbrink

Charles Kelley
in honor of Susan Davis

Alice & Michael Yopp
in memory of Mikayla Yopp
Honeycutt

Jacqueline Dixon
in honor of Kathy Medlin

Betsy & Thomas Matlock
in honor of Heather Higgins

Lezette & Michael Thomason
in honor of Anne Friedland
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1900 Graybar Lane
Nashville, TN 37215

(615) 690-3091




